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PUBLIC INFORMATION OFFICE
VISION STATEMENT: To create and maintain an effective communication system that serves the   
people of Radnor Township, enhances economic prosperity, and preserves the quality of our community.



PUBLIC INFORMATION OFFICE

 With the support of Ian Myers, the Cable, Web and Communications Coordinator, we strive to provide clear, timely 
and accurate information about the Township policies, programs and activities to stakeholders including residents, 
businesses and academic institutions.

 Media Relations: Established a press office with formalized media lists, media alerts, and press conferences 
including the American Red Cross Battle of the Badges, South Wayne Stormwater Project Groundbreaking, 
Chief for a Day in addition to regular press engagement for newsworthy happenings.

 Social Media: The Township now has a presence on Instagram, Facebook, Twitter, LinkedIN, and YouTube and we 
generate social media campaigns to cross promote the Township services and offerings. 

 Apps: Radnor Connect, the 411 reporting platform; Launched Code Red, the urgent communication platform.
 Branding: Township rebranding completed Winter 2022 with a “Let’s Be Friends” campaign designed to increase 

brand awareness and subscriptions to the Township communication platforms.
 Website: Redesign Completed Winter 2022
 Video Engagement: Increased stakeholder communication with #aroundtownthursday campaign, department 

spotlights, and round table discussions with community partners and Township leadership.  We also have a 
working relationship with MLTV Studio 21 whereby we share our PIO produced segments for incorporation 
into their programming schedule.



RADNOR TOWNSHIP SOCIAL MEDIA ANALYTICS YTD

Instagram
 2500+ Followers
 4000 Page Visitors
 Reach is up 53%

Facebook
 500 Facebook Followers 
 4000 Page Visitors 
 Reach is up 510%

Twitter
 1500+ Followers

LinkedIN
 1600+ Unique Visitors  

NOTE: WE DO NOT ENGAGE IN PAID ADVERTISING.



GOVDELIVERY MESSAGING SYSTEM ANALYTICS YTD



GOVDELIVERY MESSAGING SYSTEM ANALYTICS YTD 



PUBLIC INFORMATION OFFICE 2023

 Increase video engagement on social media. 
 Expand promotion of Department specific projects, events, services and offerings.
 Grow relationships with community partners to offer cross promotion opportunities 

when appropriate. Example: Willows Park Preserve programming, Radnor Conservancy, 
Shade Tree Commission and Environmental Advisory Committee. 

 Spotlight staff members professional accomplishments and efforts to continually enhance 
the relationship between staff and stakeholders. 

Thank you to the Board of Commissioners, Township Manager, and Township Staff for 
collaborating with the Public Information Office to spread the good news about 

Radnor Township!
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