
REGISTRATION & REFUND POLICIES AND PROCEDURES 
Radnor Township Parks & Recreation Department Programs/Trips/Events (Read Information Carefully): 

 

How to Register for Programs/Trips/Events  
ON-LINE REGISTRATION - The Recreation Department uses a software system for programming registration that enables participants to view programs 
offered and register online. Please visit www.radnorrecreation.com to create or log in to your account.  
MAIL-IN/WALK-IN REGISTRATION - Completed paper registration forms can be mailed/dropped off at the Recreation Department in the Radnor Township 
Building at 301 Iven Avenue, Wayne, PA 19087.  Office hours are 8:00 AM to 4:00 PM Monday to Friday. Registration forms must be filled out completely and 
signed by the parent/guardian of the participant if under the age of 18 or the by the adult registrant.  
 
Payment is due in full and is required at the time of registration. Registrations will be processed as they are received. Participants who register will not be 
contacted prior to the start date. Please register in advance of the start of a program/trip/event. We will cancel if sufficient registrations are not received - each 
program has a designated minimum and maximum number of participants to run. Registration will continue until program/trip/event is filled.  All registration 
questions and confirmations should be directed to the Recreation Department at 610-688-5600.  
 
Payment Methods: Cash or check made payable to “Radnor Township”; Credit Cards are accepted on line and in person at our office and are not accepted 
by telephone. Scholarship opportunities are available for various programs and events. Please inquire directly with our Department to understand what 
options there may be for your family.   
 
Non-Residents: Radnor Township residents have priority registration. Non-Radnor Township residents will pay the established rate of an additional $30 per 
program/trip/event.  For some programs/trips/events, the Non-Resident rate will be waived.   
 
Refunds/Cancellations:  Radnor Township Recreation reserves the right to cancel a program/trip/event at any time. In the event of unforeseen situations or 
extenuating circumstances such as those imposed by inclement weather, health and safety issues, facility dynamics, insufficient staffing or registrations, or 
other unexpected situations, cancelations may occur on short notice. We will make every attempt to reschedule - a refund may or may not be issued.  If you 
cancel or withdraw your registration, you must submit a refund request to our Department 3 weeks (21 days) prior to the start of the program/trip/event in 
order to be considered for a refund. All approved refunds are subject to an administration charge of 10% the total fee of the program/trip/event (no less than 
$10.00).  If your participation is terminated for failure to follow rules of conduct, or for actions or conduct detrimental to or incompatible with the best interests 
of the program/trip/event as a whole, you are not entitled to a refund. 
 
Waitlists: You will be added to a waitlist if we have reached our maximum in a program/trip/event and you will receive a full refund. We will contact you if 
there is a cancellation by another participant or if conditions allow us to re-open registration.   
 
Essential Eligibility Criteria:  
Our highest priority is providing a safe and positive experience to all participants.  In order to create a safe and positive environment that fosters success, all 
participants must be able to perform the following functions outlined below.  If the participant has a special condition that would prevent them from meeting 
the Essential Eligibility Criteria of the program/trip/event, we may not be able to make accommodations for the participant.   
 

The Essential Eligibility Criteria are the following: 

• Understand and follow the directions of staff. 

• Communicate needs and concerns to staff. 

• Identify and avoid health and safety risks. 

• Assume responsibility for personal care independently, such as feeding or dressing oneself (if applicable), or using the restroom.  

• Refrain from abusive behaviors, physical or verbal, toward self and others. 

• Function effectively as part of a group and work together with others.  

• Participate in varied environments, sometimes with transitions, both indoors/outdoors; in cold/hot temperatures. 

• Manage personal mobility and distances independently at the program/trip/event site.    

• Carry weight of personal belongings as applicable (lunch, towel, water bottle) in a backpack.  

• Participate fully in the outlined activities in the program/trip/event description.  
 
Locations: Please contact us if you need confirmation or directions to program/trip/event locations.   
 
Returning from Trips: While at a trip destination, it is your responsibility to return to the bus at the designated time at the conclusion of the trip. If you are 
late in returning back to the bus, you are responsible to provide your own transportation back to Radnor Township.  We will not hold the bus for late 
participants.  At many of our destinations, the bus cannot wait for long periods of time for everyone to return.  Please plan accordingly.   
 
Inclement Weather/Health/Safety Cancellation: Inclement weather advisory notices and cancellations will be communicated by email. Please contact our 
office if you have questions.  Cancellations at Radnor Township School District locations may not reflect our status. Our inclement weather program notices 
are not for programs offered by the local community organizations - please contact each of these organizations directly.  
 
Photo Policy:  Please be advised that photography and video takes place in all programs/trips/events by various internal and external sources and these 
images may be for Township use in future promotional materials.  

 

http://www.radnorrecreation.com

